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Noi obligatii pentru operatorii
economici care desfasoara
activitate in mediul online

In Monitorul Oficial al Roméniei, Partea |, nr. 1110 /
11.12.2023 a fost publicat Ordinul 225 / 2023 privind
informarea consumatorilor de catre operatorii
economici care desfasoara activitate in mediul online
(,Ordin 225/ 2023”).

Noile obligatii aduse de Ordinul 225 / 2023 sunt aplicabile
urmatorilor operatori economici:

(i) celor care  desfasoara activitatea de
comercializare / prestare de servicii in mediul
online; sau

(ii) celor care administreaza sau sunt prezenti pe
pagini de vanzari, preluare comenzi online gi/sau
publicitate la produse si/sau servicii, servicii
turistice, de comercializare de pachete turistice
sau bilete de avion, inclusiv e-commerce - comert
electronic.

New obligations for the
electronic commerce

Monitorul Oficial al Roméniei, Part |, no. 1110 of
December 11th, 2023, published the Order No
225/2023 on providing information to consumers by
economic operators carrying out activities online
("Order 225 / 2023").

The new obligations provided by Order 225 / 2023, are
imposed to economic operators which:

(i) carry out the activity of online trading /
provision of services; or

(i) manage or are present on pages for sales,
online order taking and/or advertising of
products and/or services, tourist services,
package tours or airline tickets trading,
including e-commerce.
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Operatorii  economici sunt obligati s& informeze

consumatorii cu privire la conditile de legalitate
ale activitatii  desfasurate, prin  afigsarea  tuturor
informatiilor in baza carora functioneaza, respectiv:

= denumirea persoanei juridice;
= cod unic de inregistrare;

= numarul din registrul persoanelor juridice
corespunzator, din care sa rezulte obiectul /
obiectele de activitate;

= adresa sediului si/sau a punctului de lucru unde
isi desfagoara efectiv activitatea;

= seria si numarul tuturor autorizatiilor, avizelor,
atestatelor, certificatelor, licentelor necesare
desfasurarii  activitatii, precum si emitentul
acestora.

Ordinul 225 / 2023 prevede ca documentele ce contin
informatiile de mai sus trebuie plasate in cAmpul vizual al
consumatorului, la primul contact cu prezentarea
operatorului economic, Tnainte de a lansa comanda,
astfel incat informatiile sa fie usor de identificat.

De asemenea, respectivele documentele nu trebuie sa
fie ascunse de alte materiale scrise, fotografice sau
disponibile in urma cautarii.

! Operatorii economici care refuza afisarea
informatiilor cu privire la legalitatea activitatii
desfasurate vor fi delistati de pe pagina de vanzari, la
solicitarea ANPC.

Ordinul 225 / 2023 va intra in vigoare in data de
25.01.2024.

Economic operators are obliged to inform consumers
about the legality of their activity, by displaying the
following information:

= the name of the respective legal entity;

= the sole registration code;

= the number in the relevant register of legal
entities, showing the line(s) of business;

= the address of the registered office and/or
place of business where it actually carries out
its activities;

= the series and number of all authorisations,
approvals, certificates, attestations, licences
required for carrying out the activity, and their
issuer.

Order 225 / 2023 stipulates that the documents
containing the above information must be placed in the
consumer’s field of vision, at the first contact with the
presentation of the economic operator, before the order
is placed, so that the information is easily identifiable.

At the same time, these documents must not be
obscured by other written, photographic or searchable
materials.

! The economic operators refusing to display the
information on the legality of the activity carried
out may be sanctioned by delisting them from the
sales page, at the request of ANPC.

The Order 225 / 2023 will enter into force on January
25,2024.
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Legal News este o selectie a unor elemente de noutate legislativa, cu scop strict informativ. Nu este considerata consiliere profesionala si,
drept urmare, Duncea Stefdnescu / DS Tax Advisory Services nu isi asuma nici o responsabilitate in acest sens. Pentru intrebari
suplimentare in ceea ce priveste problemele expuse, va rugdm nu ezitati s ne contactati.

Legal News contains a selection of the latest major issues occurred in the Romanian legislative framework, is intended only to provide
information and, hence, shall not be deemed to provide professional advice or consultancy. Therefore, we assume no responsibility in this
respect. Should you require any information related to the foregoing, please do not hesitate to contact us.

Daca doriti sa va abonati gratuit la newsletter-ele noastre, va rugam trimiteti un mesaj la adresa
news@duncea-stefanescu.ro, specificdnd numele, prenumele, functia Dvs. si denumirea societatji.

If you wish to get free subscription to our newsletters, please send a message to news@duncea-stefanescu.ro, mentioning
your full name and title, as well as the name of your company.
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