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Modificari legislative privind unele masuri de informare a consumatorilor

in Monitorul Oficial al Roméniei, Partea |, nr. 937 / 22.12.2014 a fost publicat Ordinul Presedintelui
Autoritatii Nationale pentru Protectia Consumatorilor nr. 594 / 2014 privind modificarea Ordinului
Presedintelui Autoritatii Nationale pentru Protectia Consumatorilor (,,ANPC”) nr. 72 / 2010 privind
unele masuri de informare a consumatorilor.

Conform noilor dispozitii, care vor intra in vigoare incepand cu data de 20.01.2015, in vederea informarii
corecte a consumatorilor si pentru a le da acestora din urma posibilitatea de a afla informatii referitoare la
modalitatea prin care pot face atét sesizari cat si reclamatii cu privire la serviciile sau produsele puse la
dispozitia acestora de catre comercianti, acestia au obligatia sa afiseze urmatoare informatii:

= numarul de telefon 021-9551, denumit TELEFONUL CONSUMATORILOR

= adresa si numerele de telefon / fax ale comisariatelor judetene pentru protectia consumatorilor in a
caror raza teritoriala se afla operatorul economic

= Adresa site-ului ANPC, respectiv www.anpc.gov.ro.

De asemenea, Ordinul Presedintelui ANPC nr. 594 / 2014 introduce un nou model al plachetei, care va
trebui afisat de catre comercianti in functie de judetul in care isi desfasoara activitatea. Acest nou model de
placheta va contine urmatoarele informatii:

= Telefonul Consumatorilor: 021-9551

= denumirea comisariatului regional in raza caruia comerciantul isi desfasoara activitatea
= denumirea comisariatului judetean in raza caruia comerciantul isi desfasoara activitatea
= adresa, numarul de telefon si numarul de fax ale comisariatului judetean

= adresa site-ului ANPC

= mentiunea ,Reprezentantii asociatilor de consumatori nu au drept de control al operatorilor
economici, conform art. 42 din O.G. nr. 21/1992” si

= mentiunea ,Apelarea numarului 021-9551 poate fi taxata in functie de tipul de abonament detinut de
consumator’.

Ordinul Presedintelui ANPC nr. 594 / 2014 reglementeaza si dimensiunea minima a plachetei, care va fi de
16 cm x 16 cm.

Placheta va putea fi descarcata in format electronic de pe site-ul ANPC, in mod gratuit.

In aceste conditii, Tncepand cu data de 20.01.2015, comerciantii nu vor mai putea utiliza plachetele
standard, urméand sa afiseze noul model intr-un loc vizibil, Tn cAmpul vizual al consumatorului, 1anga casa
de marcat ori langa orarul de functionare, in spatiul de comercializare sau, dupa caz, in spatiul de prestare
a serviciului, conform articolului 1, alineatul (3) din Ordinul Presedintelui ANPC nr. 72 / 2010. Aceasta
obligatie raméne doar in sarcina entitatilor care desfasoara activitati in mod direct pentru consumatori.
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Amendments to Consumer Protection Legislation on Measures for Consumer
Information

Monitorul Oficial al Romaniei, Part 1, No 937 / 22 December 2014 has published Order No 594 / 2014 of
the President of the National Authority for Consumer Protection (“ANPC”), which amends Order No
72 / 2010 of the said President, regarding measures for consumer information.

According to the new provisions which will come into force on 20 January 2015, with a view to correctly
informing consumers and enabling them to get acquainted with the procedure for making their complaints
about services or products known, the traders of such services or products shall display the following
information:

= telephone number 021-9551, called CONSUMER’S TELEPHONE

= address and telephone / fax numbers of the county offices of Commissioners for Consumer
Protection in the territory where the economic operator is established

= address of the ANPC Website, i.e. www.anpc.gov.ro.

ANPC President’'s Order No 594 / 2014 also introduces a new pattern of the plaquette which should be
displayed by traders subject to the county in which they carry on business. The new pattern shall contain
the following information:

= consumer’s telephone number 021-9551

= name of the Regional Office of the Commissioner for Consumer Protection in the territory in which
the trader does business

= name of the County Office of the Commissioner for Consumer Protection, located in the territory
where the trader performs its activity

= address, telephone and fax numbers of the County Office of the Commissioner for Consumer
Protection

= address of the ANPC website

= the mention: ,Reprezentantii asociatilor de consumatori nu au drept de control al operatorilor
economici, conform art. 42 din O.G. nr. 21/1992. [Representatives of consumers’ associations have
no right of control over economic operators, as per Art.42 of Government Ordinance No 21/1992]";
and

= the mention: ,Apelarea numarului 021-9551 poate fi taxata in functie de tipul de abonament detinut
de consumator. [The call to 021-9551 may be charged in consideration of the type of subscription
made by consumer]”.

ANPC President’s Order No 594 / 2014 also regulates the minimum size of the plaquette, which should be
16 cm x 16 cm.

The plaquette may be downloaded for free from the ANPC website.

Under these conditions, starting 20 January 2015, traders may no longer use standard plaquettes, having
the obligation to display the new pattern in a visible spot so as to be easily seen by consumers, either
beside the cash register or next to the operating hours schedule in the trading area or, as the case may be,
in the area where services are rendered, as required by Art.1 (3) of ANPC President’s Order No 72/1010.
Such obligation devolves only on the entities that directly serve consumers.
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Legal Alert este o selectie a unor elemente de noutate legislativa, cu scop strict informativ. Nu este
considerata consiliere profesionala si, drept urmare, Duncea Stefanescu nu isi asuma nici o responsabilitate n
acest sens. Pentru intrebari suplimentare in ceea ce priveste problemele expuse, va rugdm nu ezitati sa ne
contactati.

Legal Alert contains a selection of the latest major issues occurred in the Romanian legislative framework, is
intended only to provide information and, hence, shall not be deemed to provide professional advice or
consultancy. Therefore, we assume no responsibility in this respect. Should you require any information
related to the foregoing, please do not hesitate to contact us.

Daca doriti sa va abonati gratuit la newsletter-ele noastre, va rugam trimiteti un mesaj la adresa
news@duncea-stefanescu.ro, specificand numele, prenumele, functia Dvs. si denumirea societatji.

If you wish to get free subscription to our newsletters, please send a message to news@duncea-stefanescu.ro,
specifying your full name and title, as well as the name of your company.
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